DRAFT 2:  Annual Assessment Progress Report

Year:  2008
Program:  Communication

Please describe your assessment activities for this academic year.

1. List the outcomes assessed during this cycle.


Outcome 1: Students will prepare and present an original, formal, and researched 
speech.

2. Provide a brief description of how each outcome was assessed including the process and participants.


Outcome 1 was measured Spring 2008 in Communication 490, “The Capstone 
Experience,” though the evaluation by four faculty members of the students’ final 
presentation.  These presentations were given April 29, May 1, May 6 and May 8 
in class.  Each 
student was independently assessed by two faculty members using 
the “Expected 
Presentational Elements” form (see Attached).


Assessment Rubric: Presentations were evaluated as “Exceeds expectations,” 
“Meets expectations,” or “Does not meet expectations” defined as follows:



Presentations that contain 85-100% (21-24) of the expected elements will 


“exceed expectations,” 



Those which contain 70-84% (17-20) of expected elements will “meet 


expectations,”



Anything below 69% (16 and below) “does not meet expectations.”
The participating faculty members were Michael Bruner, Laura Hahn, Scott Paynton, and Greg Young.  All students enrolled in Comm. 490 that gave their final presentation were among the student participants.  There were a total of 21 students giving presentations and 19 presentations.  Students that presented together were assessed together as a single presentation.  A total of 37 “Expected Presentational 
Elements” forms were collected by the instructor of Comm. 490, Laura Hahn.

3. Describe the major findings from this assessment cycle.


Of the 37 completed assessment forms the scores are:



16 “exceed expectations”



13 “meets expectations”



8  “does not meet expectations”

4. Explain what action you are going to take based on the assessment results and why.

· We all agree that assessing Outcome 1 in COMM 490 makes the most sense to get the desired feedback, thus we will continue to do.  This will be reflected in the Multi-year Assessment Plan on which we are currently working.

· Based on the feedback we received from the first round of assessment for Outcome 1 and our decision to keep it in COMM 490 we will distribute the “Expected Presentational Elements Form” in all of our major classes.  This will alert the students to the assessment criteria and keep these criteria in the forefront of the curriculum.

5. Reflect on the assessment process itself.  What if any changes do you want to make?

· After running through the assessment for the first time we realized that the wording of the Outcome needs to be revised as we are unable to assess a student’s preparation for a presentation.  So, the revised Outcome 1 will be: Students will effectively demonstrate an original, formal, and researched speech. 
· We are currently in the process of solidifying all of our Outcomes and will have this task completed very soon.
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WHERE DO WE GO FROM HERE?.....

STEP ONE: We need to come up with 4-6 more outcomes—ones that correspond with goals 2 and 3 and other things we care about.  According to the directions, “The department/program’s mission and goals will determine the learning outcomes that it expects of its students.” As a reminder, these are:
Mission: Our general purpose follows that of The National Communication Association: "To promote the study, criticism, research, teaching and application of the artistic, humanistic, and scientific principles of communication." (National Communication Association Strategic Plan, 1996)

Our specific purpose is to serve the university and community by advancing knowledge about human communication through the critical analysis of communication contexts and the judicious application of communication skills.
Goals (these are adapted from our Values Statement):
1) To develop proficiency of the individual in communication. Our notion of student-centered instruction includes personalizing theory to student concerns, encouraging application and performance of concepts, and cultivating individual student potentials.


Outcome 1:  Students will prepare and present an original, formal, and 
researched speech.

2) To foster diversity of perspectives that promotes dialogue as a vehicle to address social strife. We are dedicated to not only teaching students the skills to acknowledge and participate in that diversity, but to modeling those skills in the process of self-governance within the department and in the spirit of co-creation we bring to the classroom. 


3) To develop an appreciation and understanding of artistic, humanistic, and scientific perspectives on communication processes. We welcome opportunities to work across disciplines which must acknowledge communication as one of their concerns, our focus is clearly on the process of human communication itself, and our goal is to understand it in all of its complexity. 

Some ideas for outcomes which we have discussed previously include measuring critical thinking skills, engagement with diversity, and written communication skills.

STEP TWO: Once we have the outcomes solidified, we need to identify where each outcome is addressed in the curriculum.  In what course(s) are students introduced to the concept or skill? In which course(s) do they practice, apply and develop the concept or skill? In which course(s) are the students’ mastery of the concept or skill measured.

We have done some of this based on the “HSU Student Learning Outcomes” document. 

STEP THREE: Come up with a multi-year assessment plan which is a timeline with tentative indication of who will be involved in the assessment activity and where the assessment data will come from.
