Assessment Progress Report

Year: 2008-09*




Program: Comm. (Research Skills)

*Data was collected in Fall 2008 and analyzed Spring 2009

1. List the outcomes assessed during the most recent cycle


Objective: Students will demonstrate fundamental understanding of how 
knowledge is generated in the Communication discipline. (Outcome 5)
2. Provide a brief description of how each outcome was assessed including the process and participants.

Final papers were collected from all students in Comm. 319 (Research Methods) during Fall 2008, taught by VerLinden.  A total of 12 papers were collected (some papers were written by multiple authors.)  In the Spring of 2009 papers were assessed by Bruner, Hahn, Paynton and Schnurer according to the rubric created for that particular outcome (see attached).  Papers were read independently by 2 reviewers. To measure students’ proficiency in research skills the rubric focused on three particular elements—does the paper contain an argument, does the paper contain a literature review, and does the paper contain a description of the specific method used or proposed?  Proficiency was measured in two parts: 1) is the element present? and 2) what is the level of quality?  For part one, reviewers answered “Yes”or “No” and for part two, reviewers rated each of these areas as “exceeds expectations,” “meets expectations,” or “does not meet expectations.”

3. Describe major findings from the assessment cycle.

Does the paper contain a description of the specific method used/proposed?

YES=26
NO=0

Does not meet expectations
3
Meets
19

Exceeds  3


Meet/Does not meet*  1

Does the paper contain a literature review?  YES=26
NO=0


Does not meet expectations 1
Meets
18

Exceeds  3


Meet/Does not meet*  4
Does the paper contain an argument justifying the study? YES=20
NO=6

Does not meet expectations 11
Meets
12

Exceeds  1

Meet/Does not meet*  2
*While “meet/does not meet” was not a category in the original scoring rubric, it emerged when reviews did not agree on a scoring of a paper.  In cases of strong disparity of rankings, a third review assessed the paper.

4. Explain what actions are planned/were taken based on the assessment results and why.
· We created a detailed report which summarizes how each of the two reviewers rated the papers along all three dimensions (argument, literature review, and method).  This summary (see attached) will be given to the instructor of the course so that Dr. VerLinden may make any necessary modifications.  As most of the students were found to “meet” and “exceed expectations” in all categories, the instructor also obtains valuable feedback about what is working well in the class.

· As the majority of students who “did not meet expectations” had difficulty with creating an argument for the study, the department discussed and decided that all of us who teach major classes will spend more time on skill development in that area.
5. Reflect on the assessment process itself.  What changes do you want to make?

Given that we have chosen to assess papers from Comm 319 as part of the Resolution to Improve Undergraduate Student Writing next year, we may alter the rubric/scoring criteria in the next review cycle for Outcome 5.

Put a copy of this report in your assessment binder.

Send one copy of this report to the Office of Undergraduate Studies.

Assessment of Outcome 5 (Knowledge Generation)

Reviewed By  _______________________________

Paper # ________

Does this paper contain a description of the specific method used/proposed?  Yes  No

Based on the following elements, this method description   

exceeds expectations   meets expectations   does not meet expectations

-Specific steps outlined

-Timeline outlined

-Interview questions/instrument included

-Literature supporting method

-Specific identification of method beyond “qualitative” “quantitative”

-Justification for specific method and components of that method to be used

-General description of method leading to specific use of method for study

Does this paper contain a literature review?

Yes
No

Based on the following elements, this literature review  
exceeds expectations      meets expectations     does not meet expectations

-An appropriate number of sources

-A variety of sources

-Use of primary sources

-Sources from our field

-Limited number of popular press sources

-Current sources, as well as recognition of past “seminal” pieces

-Literature that covers topic, research method, context/history of topic

-Literature review that is not linear (one paragraph per source), but weaves literature based on topic/themes/justifications/etc.

-Literature that is able to relate peripheral sources to specific topic

Does the paper contain an argument justifying the study?  
Yes
No

Based on the following elements, this argument     
exceeds expectations
    meets expectations
does not meet expectations:

-Clear statement of thesis

-Logical reasoning in presentation of argument

-Literature backing up argument

-Answers question “why” using previous research, or lack thereof

-Clear research questions(s)

-Clear Preview of topic, paper, methodology, etc.

-Differentiation from past research

-More than one rationale for argument/study

Appendix A: Scoring Summary
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